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Introduction.

Replication of copyrighted content
requires the consent of the
copyright holder. This makes a
replication company vulnerable; if a
customer makes a mistake, the
replication company can be held
responsible for violating copyrights.
Therefore the replicator should
instruct his sales customer support
employees to properly inquire after
the content that the customer
whishes to be replicated.

Generic questions from the sales
customer service employee will lead
to non satisfactory generic answers
by the customer and consequently
annoying requests for additional
information.

A lot of annoyance can be avoided by
designing the right forms that will be send
initially to the customer. This will lift the
initial discussion to a professional level
that will be highly appreciated by the
customer, once he understands that the
replicator helps to reduce potential
mutual liabilities.

Upon receipt of the source data it must
be investigated. At that point in time the
replicator must verify whether the initial
declaration of the customer matches with
all the content of the source. Again,
asking the right questions (if any) based
on a quick and complete investigation of
the source will enhance the level of
communication. It is at that point in time
that scanning software can be useful

CD-DVD ROM
Investigation.

CD-DVD ROM content in many
cases is hard to investigate. It
is probably more difficult then
audio and video content.

Major software content holders
are reluctant to list what they
distribute, reluctant to provide
licensing information. On top of
that there are numerous free-
and shareware programs each
with its own license and
distribution conditions.
Furthermore not only programs
are subject to copyright.
Sounds like music, ringer tones
etc. pictures, movies, logos
and even texts can be the
subject of copyrights.
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Many source discs hold more than 100
libraries, many more than 1000 files. It is clear
that not each and every file can be
scrutinized, but a sensible sample must be
evaluated to obtain a fair judgment. And more
that that. It is wise to record the sampling
process in order to be able to prove in
retroaction, that a fair judgment was made.

Without support of a software program this

can hardly be done frequently in a practical
way.
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Condm CD-DVD ROM 3. From Access almost all MS Visual

. Basic functions can be used
scanning software. including functions that interact

with MS Windows.
4. Access applications can be run

The Con4m scanning software is without the need to install the
basically a MS Access application. expensive full Access software on
Access proved to be very versatile for each PC or workstation. The free
the following reasons: run-time version of Access is
sufficient.
1. Access makes it easy to create
reports, menus / interface forms, Access has one drawback when
tables. Access has readily made reports must be saved and shared with
menu options for sorting and for instance the customer. Access
filtering of tables and queries. produces snapshots that require the
2. Access stand alone applications use of a snapshot viewer that most
can easily be upgraded to full people are not familiar with.
network applications with SQL A practical work around this drawback
server, including existing network is to save and communicate snapshots
user ID’s and security. as convenient (free) PDF documents.
Scanning

The Con4dm scanning software does not take away the responsibility of the replicator.
It is the replicator who decides what categories will be scanned for and which files
belong in which category. Speaking in terms of departments this could mean for
instance that the “Pre-Mastering” controls the parameters of the application that is
used by “Sales Customer Services”.

/‘I Scan activation

Now how does it work?

During a scan that is /fBYBZ,Lm SCANNING
initiated from an

ACCGSS menu. a routine Drive: E b Custamer: RepliComp {Cat. 2)
CompareS ea(’;h and Megabywtes 5 - Catalogue: Capt.Hook
every f||e in each and Stepl of 2: ROM scanning and making table of files

every folder with a set

of pre-determined

criteria. Furthermore Investigation Summary: _
the routine reports any e . Clear previous
hidden fi|eS and |t Total folders disc: 3 Investlgatlon
scans through text files Tatal fies: 1,328

for suspicious text i i ool
StringS (nOt Only anti Used space Kbytes on disc: 649,340 Investlgate
piracy but aISO anti' Total h.idden. files: . . 3

non'ethical e.g- CD Total files with suspicious text strings detected: 45

key, porno, neo nazi © Condm, Julp 2001
etc.).
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Investigation:
Sampling and recording

During the scan that takes one to a
few minutes, the observations of all
files are recorded in an Access table:
file name, folder name, file size, yes or
not hidden, category (text, picture
etc.), observed suspected string etc.
No data is copied from the source CD
to the scanning workstation.

This Access table is the starting point
of the actual investigation by the
employee. On his screen he can see

V! IRMA CD f DVD ROM check
© B Close Tl

B Selection Fillet Exc

+f File with investigation resulis

chion g Eilter By Form 7 Togale Filter C_ Apply FilterjSort K Remave Fiter/3ort =

which files he can open on his
workstation and which are not known
(the red highlighted files in the picture
below). From the application he can
preview pictures, listen to sounds etc.
Having done so, he can record his
actions and observations using the
grey pop-up screen in the picture
below. Here he can also mark files that
are a reason for rejection of the
customer order.

%1 Surt bésgendng

Wéonlfm

File name [Double click to

File sizehas no associated appl ]

open, box is red if Windows

Catalogue
Instructions:

|Capt.Hook

| [RepliComp

Cat. =

1. Place cursor in a record field and use menu above to select and soit the records.
2. Details of a file are only available with the disc inserted (double click file name).

Investigation

3. Use the night hand side of the form lo report investigations performed.

2 checkboxes:

Date

Suspected Text / Hidden

Category

Path

Owrer a3 known in
Enowledge Base
[dblclick for details)

3,004,943 |[MELASSE2.EXE

[ 18Julz000C0 0]

Exgcutable

[E:5SOFTWARE MULTIMED MIDI

Mates

[ 2.345.393 ] [Louie Armstrong - & Kis

|[27 Aug 20001 64|

Sound

[E:ASOFTWARESMULTIMEDNAUDIDY

Nates

[ 2092757 |[VISTAW ERE

(12 Julz000 O]

Executable

[ENSOFTWARESWETENVSTATS

Nates

[ 2.895.984 |[20nalm26 exe

|[27 May 20m|O O

Executable

[E:NSOFT'WARENSYSTEEMWIRUSSCY

Mates

[ 2.872.774 |[SNAGIT EXE

[ 12durziogCO0]

Executable

[ES0FTWARENBEELDNSCREENY

Mates

[ 2853.203 |[E0LEET21 ZIF

[ TedurziogC 0]

Compressed

[E*SOFTWAREWETENSELECTRON

MNotes

R = 0

Compressed

[ SOFTWARENWETENISTATY

| IR i

Compressed’

[ES0FTWARE\DEVELOF\COMFILER'

VNotes

| e prwzr

[zuziogoa]

Compressed

[ESOFTWARENWETENASTATY

[ 2.784,118 |[LECWINZZ EXE

[ Z5uzmogOa]

Executable

[E*50FTWARE\DEVELOF\COMFILERY

Catalogue and File details
Pitomer

RepliComp [4F Cat: 2]

[ 2745, 363 | [DIASHOWI EXE

8 Juzoogoa]

Executable

[ *SOFTWARE EEELD\BEWERKN

Cat logue. Capt Hook

T e

Compressed

[E +SOFTWARE MULTIMEDAAUTHORY

solume VEapl“H‘ook

BEEED GRS

| R ]|

Executable

[ *S0FTWARE EYSTEEMABEVEILY

| |25 [NTERLSTZIF

[ziuzong o O]

Compressed

[ *SOFTWARENSYSTEEM\DOCK

Fle Mame:

[E35

(270,143 |[TGAT1 2P

[zduzmgoa]

Compressed

[ *SOFTWARE\EEELDNADY

{27 August 2000

Sound

Lauie Amstrong - A Kiss To Build |
4 Dream On.mp3

[ 2631604 |[TT2000ZIF

[ziuzmgoa|

Compressed

|E*5OF TWARESMULTIMED SMP3,

[ 2551 364 | [FREPTINGT EXE

[zuzmgoa|

Executable

[ SOFTWAREABEELDNADY

M
]

EASOFTWARE MULTIMEDWAUDIOY,

(253241 |[TEXT3 EXE

[ziuzmg o O]

Executable

[ SOFTWARE\BEELDNSDY

[ 2532.091 |[NAvARASIZIP

| I | m ]

Compiessed

"E NSOFTWARESMULTIMEDNAUTHORY

[ 2530964 |[TCLE EXE

[Tz JduiziogO00]

Exgcutable

|E+SOFTwWARENDEVELOPACOMPILER'

[ 2482189 |[FORESD20ZIF

[ 12Julz000000]]

Compressed

|E:NSOFTWARENBEELD 3D

© Con4m 2003

(55 | [ =z 1|

Compressed

[E:ASOFTWAREMULTIMEDMP3Y

Input of observations

77 BESEERGE7 v 500 |

Compressed

[E:NSOFTWARE ADMINYSERVERY

Record: 14| 4 5o b [ #1r] of 1328

© Condem, July 2001

= [Molicense for this song,
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Reporting

Upon termination of the investigation
the investigator saves the Access
table. Saving the table makes it
possible to reproduce the investigation
in case some questions may rise later;
it can be reproduced why a customer

May be the investigator needs to
communicate his observations, be it
on paper or by e-mail attachment. For
that purpose a variety of reports is
available with different selections and
sequences.

catalogue was accepted or rejected.

.-/}:'.Start, review and save investigation @
CD / DVD ROM Investigation
J {} F/«;Z]”/‘V'l Tellow Bocl: data only

ibefore using this tool check disc for other operating systems then ME)

Start with input of Catalogue:  |Capt.Hook

The catalogue needs to be unique and will be the key for filing the investigation report, both on paper and
on the hard disc.

Z[ RepliComp (Cat, 2)
Mr, I.F.Fie

Next select customer from list:

Feference to the customer who ordered replication

Customers can be added through “Input / update of starting points™. next “Input / update
customer details™.
The customer name will appear on the reportz and will be linked to the Catalogue.

Management

; Start, review and save investigation
version

Start investigation

Filez investigated

Irwvestigation report [Size sequence]
|rvestigation report [Folder sequence]
Inwestigation repart (File name  zequence)
Obzervations 7 requirements report

S ave thiz catalogue investigation to file

B ack: to main menu

EEEEEENE

Desioned by and © Condmy Julp 2001

[HDCOM k] C:AFrogram Files'ED ROM\Develop of COv ROM, mdb # User Hico Rombouts
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Below you see a sample of what such a report will look like. Please note the

following:

—

The Con4m logo in the left upper corner will be replaced by your company logo.

2. The report header contains accumulated information of the source disc. At the
end of each category (compressed, sounds, pictures etc.) subtotals are reported.
3. The footer of the report always identifies when, who and on which workstation the

report was generated.

This actual report page makes the appendix of this brochure.

/- Result of investigation in sequence of file name

=15}

/ Cusiomar RepliComp
ondim S ey D p— 5 v{f’i
= = Sirre umed Gfdist 40390 (7
Investigation Report ks andise 132 Filaname
i HByoes o al files 846878 Sequence
Catalogue CaptHook Disc Label Capt Hook Edden s on din = ",
Suspected / Hidde Owuer tn Knowiledge Base Sawmpled 0
Size FileMNane taxt S Data Folder Listed by Cuust. 0 Cat Reject 0
Category  Compressed Cheakied o a0e: a0e; M. a7 Hin: 0ah; 5z, 02in; higs o \na: iz nak. r@r; it iz we: e 2D, 200
3E40780 2E0SZIP oo 12 Jub00 E4S0F T ARE\BEELDVSC REEN ¥l OO
1672874 DAUDIZAZIP oo 2 Jub00 EASOF T ARESMULTIMEDASOUNDY Ooog
27304487 ACDC_MAC HDX oo A8 JubDD EASOF THYAREBEELDADATAL OooQg
1443115 ACDRLGINZIP oo 18- JubDD EASOF THFAREBEELDADATAL M OO
2EGH208  ADLABI21 ZIP oo 18 Jubi0 EASOF TWWAREWETENELEC TROY E =
622034 ADVREGAZZIP oo A8 Jub00 EASOF TWAAREVS TS TEEWHARD TOOLY |
725230 ALMFREZ] HOX oo A8 Jub00 EASOF T AREDEVELDPATOOLE Ooo
3H3BHES ALPT2SITHOE oo 18- Jub0 EASOF TWARBDEVELOPEDI T i [ O
LEALTE ALNHGZIF oo A1 Jub00 EASOF TWFAREN ETENWSTR 04 Ooog
1B5E57G  AMPRAIGT BIN oo A8 JubDD EASOF THCAREMULTIMEDSMD OoO0O
ZA0EE  AFZEEZEAZIR oo 18 Jub00 EASOF THUAREWD MINGERVERY OO
241131 APT3PPLZIP oo 18- Jub00 EASOF TWCARE\BEELDATERER O¥® O
1HTETS  APTIZNEOZIF oo 18 Jub00 EASOF T ARE\BEELDATEREN) |
22THTZ ARVALIN ZIP oo 18- JubD0 EASOF THFAREWDMINED TOR S B = 15
1871 AVZMPEGZIF oo 18- JubD0 EASOF THAREIMULTIMEDYWIDED, Oooog
7EE581  BSOMFEURZIF oo A8 JubO0 EASOF THARBUPDATELPDATE OoQg
179110882 BSDEVILS ZIP oo A8 Jub00 EASOF T AREDEVELDFAC OMP ILERY, O& O
415454 BBIOFANT.ZIP ood 18- Jub00 EASOF TWWAREWAD MINHE TTOOL OooOoog
HE0S  BE14HZUN. TGZ oo B Jub00 EASOF THEAREADMINHE TTOOL Oooo
426154 BEHDATAR. TGZ oo A1 Jub00 EASOF T ARE\BEELDASDY [t
4754450 BEHEDROOZIP oo 11-Jub00 EASOF TWWARE\BE ELDVADN W OO
2074538  BEHEME0.SIT oo - Jub00 EASOF T AREBEELDASDY OoQg
MEDE  EMPRAVIZIP oo A1 Jub00 EASOF T AREMULTIMEDWIDED, OoQO
1411185 BOOT.GE [m]m 20 JubD0 EASOF TIFAREWDMINNE TTO 0L ooog
Dase vepeove 12 Jan 2008 (HDCONMD C:\Program Files\CD ROM\Develop of CD_ROMmdb / User : Niso Rombours © Condmy Julp 2008 Fage Iof 44
Page: | H—f r M|

Additional features

The scanning software provides the possibility to generate a knowledge database.
Especially free- and share ware are numerous and many have individual licensing
conditions. Once conditions have been determined files and file details can be stored
in a separate table for future reference use by all employees.

Hoofddorp, The Netherlands,
January 17, 2003.
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Customer RepliComp
p Number of reasons for reject
/ 0 }/;41/” (Run observations / rejections report for details if not 0) Folders on disc 58
Space used of disk 649,340
o o
Investigation Report Files on dise 1328 Filename
. KBytes of all files 646,878 Sequence
Catalogue Capt.Hook Disc Label Capt Hook Hidden fles on disc 3 1
Suspected / Hidden Owner in Knowledge Base Sampled [
Size FileName / Date Folder Listed by Cust. [ Cat. Reject [
Category Compressed Checked for: ace; ace; arc; arj; bin; cab; 9z; gzip; hqx; jar; Iha; Izh; pak; rar; sit; tar; tgz; uue; xxe; zip; zoo
3,649,769 2020S.zZIP L1 12-Jul-00 E:\SOFTWARE\BEELD\SCREEN\ ]
1,672,974 3DAUD12A.ZIP L1 12-Jul-00 EASOFTWARE\MULTIMED\SOUNDA\ L] [ [
2,394,453 ACDC_MAC.HQX 0] 18-Jul-00 E:\SOFTWARE\BEELD\DATA\ 10
1,443,115 ACDPLGIN.ZIP L1 18-Jul-00 E:\SOFTWARE\BEELD\DATA\ ]
2,869,209 ADLAB121.ZIP L]0 18-Jul-00 E\SOFTWARE\WETEN\ELECTRO\ L1 ]
622,034 ADVREG12.ZIP L1 18-Jul-00 E\SOFTWARE\SYSTEEM\HARDTOOL\ L] ] ]
725,239 ALMFRE30.HQX L]0 18-Jul-00 EASOFTWARE\DEVELOP\TOOLS\ L] [ [
3,413,663 ALP72SIT.HQX ] 18-Jul-00 E:\SOFTWARE\DEVELOP\EDIT\ O 0 O
439,013 ALW203.ZIP L1 11-Jul-00 EA\SOFTWARE\WETEN\ASTRO\ L] ] ]
1,656,576 AMPRA167.BIN L1 18-Jul-00 EASOFTWARE\MULTIMED\MIDI\ L] [ [
28,086 AP2SE22A.ZIP L1 18-Jul-00 E\SOFTWARE\ADMIN\SERVER\ ]
841,131 APT13PPC.ZIP L1 19-Jul-00 E:\SOFTWARE\BEELD\TEKEN\ [] []
1,397,875 APT13X86.ZIP L]0 19-Jul-00 E:\SOFTWARE\BEELD\TEKEN\ L1 ]
2,317,672 ARVAL101.ZIP L1 18-Jul-00 E\SOFTWARE\ADMIN\EDITORS\ L] ] ]
261,871 AVI2MPEG.ZIP L1 18-Jul-00 EASOFTWARE\MULTIMED\VIDEO\ L] [ [
7,555,581 B501PEUP.ZIP L]0 18-Jul-00 E:\SOFTWARE\UPDATE\UPDATE\ L1 ]
17,911,992 BS5DEVTLS.ZIP L1 18-Jul-00 E\SOFTWARE\DEVELOP\COMPILER\ [] []
415,484 BB107ANT.ZIP L1 18-Jul-00 EASOFTWARE\ADMIN\NETTOOL\ L] [ [
331,805 BB14H2UN.TGZ L1 18-Jul-00 E\SOFTWARE\ADMIN\NETTOOL\ L] ] ]
4,426,164 BEHO09TAR.TGZ L1 11-Jul-00 E\SOFTWARE\BEELD\3D\ L] ] ]
4,754,458 BEHE0900.ZIP L]0 11-Jul-00 E\SOFTWARE\BEELD\3D\ L] ]
2,074,538 BEHEMO090.SIT L1 11-Jul-00 E\SOFTWARE\BEELD\3D\ L] ] ]
26,603 BMP2AVI.ZIP L1 11-Jul-00 EASOFTWARE\MULTIMED\VIDEO\ L] [ [
1,411,185 BOOT.GZ L]0 20-Jul-00 E:\SOFTWARE\ADMIN\NETTOOL\ RN
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